
  

  

 

Feedback From Our Readers 

 

Hi, 

 

Baruch Hashem, the company I work for has a decent filter installed on our 

computers. However, I always wanted to upgrade to an even better filter, since 

the filter sometimes allowed inappropriate pictures and videos through. 

 

One day, I opened up a certain website for work, and a very inappropriate video 

ad started playing. I quickly closed the site, but I was horrified that the filter 

allowed it to go through! 

The next day, I opened up my emails and saw Doeihu's email, which states: 

 

“If an inappropriate image or video pops up, it is important to inform the filter 
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company to ensure that it doesn’t happen again, both to this user and to others. 

Technology changes constantly and upgrades must be made, but unless the 

company is informed of the problem, they will not be aware that they need to fix 

it. Furthermore, problems can always occur with the filter on one’s computer 

and sometimes a glitch must simply be fixed.” 

 

I quickly mustered the courage and sent my boss an email explaining the 

problem. I ended off with a request to upgrade the company's filter. 

 

Baruch Hashem, my boss called the filter company, and we have upgraded to a 

stronger filter level with a whitelist, only leaving open the sites our office needs. 

The filter company could not understand what went wrong with the filter that 

caused the video to play, but thankfully the company was still willing to upgrade. 

 

Thank you so much for the constant chizuk! 

 

***** 

 

Thank you for your daily emails, which are a huge source of inspiration for me. 

 

I work in a school, and when I started working there at the beginning of the year, 

I noticed that there was no filter on my computer. After further investigation, I 

learned that a filter actually had been installed in the past, but over time, many 

unwanted sites were unblocked and left open. 

 

I summoned the courage to ask for a proper filter to be installed, and baruch 

Hashem I have been very satisfied with it. (Incidentally, after I asked for it, the 



 

school installed it on all the computers in the school.) 

 

However, after having a few sites opened recently, I noticed that the filter 

stopped working properly, and I was able to see unfiltered images of people. 

After reading many emails from Doeihu regarding the importance of having a 

very good filter in place, I asked the IT department to verify the status of my 

filter. 

 

The IT representative spoke to the filter company and got back to me, saying that 

my filter wasn't blocking images anymore! I am happy to say that he took care of 

it right away, and every time I see a blocked image, all I can think is, 

"Ashreinu!" 

 

Thank you for all that you do! You should have continued hatzlacha! 

  

 

 

 

 


